METROLIST AFFORDABLE HOUSING
Department of Neighborhood Development
City of Boston

Jantcu worked with the City of Boston's S e s _— , .
Department of Neighborhood

Development to integrate their affordable

housing information from a Salesforce

. . . METROLIST
database to their public welbsite. We Metrls i a howsingdaring

created a persistent feed using OAuth2
that updates information in real time on

the site when records in the database are

created, updated, or deleted. We helped

their team re-architect their database

structure to streamline the import process

from approximately 50,000 records to only

several hundred. This drastically improved

the data transfer process and cut down
the total import time by over 90%. We
created a user interface that allows
Boston's target audience to filter and sort records based on several different types of
criteria in order to find the information that is most relevant to them. We
recommended and implemented a system for storing custom objects within their
Drupal database to avoid interfering with Boston.gov's existing caching layer, which

improved site performance.

“The Office of Housing Stability, a division of the The Department of Neighborhood
Development, was tasked with enhancing the constituent outreach of an affordable
housing information program called Metrolist. My team and | had the pleasure of

working with Jantcu on this incredibly innovative initiative.

During the discovery and development of the online platform of Metrolist, Jantcu
provided both Drupal and business process improvement expertise. Jantcu built a
seamless integration between our Salesforce instance and Drupal, thus allowing our




data to be displayed on the boston.gov online platform. This integration, new of its
kind, created a new set of challenges that Jantcu was willing to guide us to overcome.

Overall working with Jantcu was a great experience and | highly recommend their
services and expertise. With Jantcu’s partnership, we were able to enhance and
streamline our internal business process and provide constituents with instant access
to housing information 24/7." - Shana Berry, Product Owner Department of

Neighborhood Development

** GovNext is a brand of Jantcu LLC



